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Refund policy
Please read the Department’s refund policy on radiation safety licensing before completing this form.
What type of refund are you applying for?

 FORMCHECKBOX 
 Refused or withdrawn application


      FORMCHECKBOX 
 Licence fee overpayment                      FORMCHECKBOX 
 Duplicate payment
Details/Comments:      
Refund application
	Details of the organisation or individual requesting the refund

	Name
	

	ABN
	

	Mailing address
	

	Contact person
	

	Telephone
	

	Email
	


	Details of the requested refund

	Licence or application number
	

	Invoice number
	

	Payment date
	1)
	2)*

	Payment amount
	1)
	2)*

	Requested refund amount
	


*Only relates to duplicate payments
	Requested refund payment method

	Payment method
	 FORMCHECKBOX 
 Cheque**


       FORMCHECKBOX 
 EFTPOS                    

	Account name
	

	Account number
	

	BSB
	


**Cheques will be sent to the organisation or individual requesting the refund
	Application submitted by

	Name
	

	Date
	


Proof of payment

You must attach proof of payment for your application to be assessed. 

Documents will need to include the payment details, as well as the details of the person or company who made the payment.
Submitting the completed application form
Email the completed application form as well as supporting documents to radiation.safety@health.vic.gov.au
Need more information?
If you have questions about the refund process please contact the department by email at radiation.safety@health.vic.gov.au or by telephone on 1300 767 469. 

Please note that our phone service is available Monday to Friday from 9am to 12pm.
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