
 

 

z.qgurl.[JvXrh.tltD.w>vXvX>oGJ.v; 

tvGJ>C;wz.ttd. 

ySRw0Xt*D>w>*h>w>usdRvHmubsH; 

Department of Health and Human Services uwDRymw>*h>w>usdRtuvkmuvkmtHR'fod;euoh.ngb.vXeu'Do'Xew>td.ql.td.cV'D; 

ySRvXeuG>xGJtDRw*Rv>v>vXtuuogb.z.qgurl.[JvXrh.tltD.w>vXvX>oGJ.v;tvGJ>C;wz.ttd.M.vDRI 

 

vXuoh.ngw>*h>w>usdRb.C;'D;rh.tltD.w>rhwrh>*h>*D>tlw>uJxD.to;t*D>< 'due.evD>u0DR*h>*D>tluGJRvhvdRoMvXw>*h>wuD>cgt*D>rhwrh>uG>zJ 

www.emergency.vic.gov.au wuh>I 

erh>td.vX*h>*D>tlw>uJxD.o;tvD>M.<xDbdvlRydmrRxGJ*h>*D>tlw>rRpXRu&Xtw>eJ.vDRwz.<'fod;*h>*D>tlw>qg[H.odvh.wD.ySRqgySRb.rlb.'g<yXRuD>rhwrh>rh.tl 

z.qg0JRusdRwz.M.wuh>I 

 

w>*h>cd.oh.b.C;'D;z.qgurl.[JvXrh.tltD.w>vXvX>oGJ.v;tvGJ>C;wz.ttd.zJ0H;uxd&H,gtylRM.vDRI 

• zJvX>oGJ.v;wz.tltD.tcg'k;uJxD.0Jz.qgwz.M.vDRIz.qgtylRy.Ckm*mtD;upJ;o0H'fcJvpHR,R<tvlrHeH,R<zdRxJpHR,R<pdR'HR,R<x;eg'D;rJueHpHR,R'D; 

vXw>td.o;weDRtylRpXzXRtD;upJ;wz.M.oh0JvDRI 

• z.qgurl.wz.vDRqSK0JvXrh.tlyvk>tylRzJw>vD>vXtbl;'D;rh.tltD.w>M.vDRIz.qgrh>w>url.wz.vXt_yH0J'D;ywxH.tDRvXyrJm'.vJmoh0JvDRI 

• euuogEkmvXeyod.tylRt*D>turl.rh>'d.0JuJ.qd;b.q.<z.qgurl.u'k;uJxD.w>o;*HmvXrJmcsH<eg'h'D;udm,k>bdoh0JM.vDRIw>tHRrh>rRb.'dew>td.ql.

td.cVoXysXReub.ulpgtDRvXtqdtcVM.vDRIrhwrh>ud; NURSE-ON-CALL zJ 1300 60 60 24 rhwrh>vlRCkxH.uoH.o&.tw>[h.ul.wuh>I 

w>*h>tug'd.wz.b.C;'D;rh.tlck.[JvXrh.tltD.w>vXvX>oGJ.v;tvGJ>C;wz.ttd.zJ0H;uxd&H,gtylR 

• rh.tlck.[JvXrh.tltD.w>vXvX>oGJ.v;tvGJ>C;ttd.M.y.Ckmw>urSHR_yHu'Hzd<xHo0H<*mwz.y.CkmuRbdRrdReDpJ;<uRbdR'JRtDpJ;'D; 

eJR-xdRuFHRtDpJ;wz.M.vDRI 

• rh.tlck.[JvXrh.tltD.vX>oGJ.v;tvGJ>C;vXttltD.vXvR-xd.w>-wDRvmwz.y.Ckmu;o0Hwz.M.vDRI 

• vXuoh.ngw>*h>uJxD.wuD>cgxDbduoh0JvXeub.rRw>rEkRt*D><'due.evD>u0DRuGJRvhvdRoMrhwrh>uG>zJwww.emergency.vic.gov.au wuh>I 

• ySRvXttd.'D;o;rhwrh>yod.w>qg<y.Ckmw>o;bH;w>qg<zdo.(o;eH.wkR 14eH.)<ySRvXtd.'D;[k;o;'D;ySRvXo;eH.tgM> 

65eH.wz.uuuogEkmrh.tlck.ohtgwuh>vDRI 

• erh>td.'D;o;rhwrh>yod.w>qgM.<tduoH.'fw>eJ.vDRtd.tod;wuh>IySRvXtd.'D;w>o;bH;w>qgwz.ub.vlRydmrRxGJteD>up>w>o;bH;w>&J.usJR'D;ym 

uoH.vXurRudn>tw>qgM.vXtuyRxDbdM.vDRI 

• eRrhwrh>ySRvXeuG>xGJtDRw*Rv>v>rh>wl>b.w>yeD.uJxD.cDzsdeXb.rh.tlck.tod;M.<ud;eX;pfvXtd.ud;qXuwD>'J;( NURSE-ON-CALL ) zJ 

1300 60 60 24 rhwrh>CkxH.M>uoH.w>ulpg,gbsgwuh>I 

• ySRw*Rv>v>vXtwl>b.w>uogCH;<w>ul;rhwrh>o;egyS>CH;wz.ub.vlRCkxH.M>uoH.w>ulpg*h>*D>tlM.vDR=ud;( 000)wuh>I 

 

 

b.C;'D;vX>oGJ.v;tvGJ>C;wuvkmzJ0H;uxd&H,gtylR 

vX>oGJ.v;tHRw>whuJxDtDRcDzsdw>'d;w>v.wz.vXteH.vXtuxdtwD>ylRvDRI 

0H;uxd&H,gvX>oGJ.v;tvGJ>C;wuvkmtHRy.CkmxHtgtguvJm<u;url.wqH;

wuh>'D;w>Cl;w>C>vXtpSRwz.M.vDRI 

 

 

zJtltD.tcg<0H;uxd&H,gvXoGJ.v;vXtvGJ>C;tHR[h.xD.z.qgvXtpSR0JzJxd.

o-wDR'D;vX>oGJ.v;vXt*RtcgM.vDRI 

vR-xd.-wDRylR(Latrobe Valley)vX>oGJ.v;vXtC;tHRy.Ckmu;url. 

xJtqH;tpSRuwX>(pSRM>'H;  0.5% to,X>vXtChxD)M.vDRIw>vD>  

Anglesea 'D; Bacchus Marsh wz.vX>oGJ.v;tvJG>C;tHR 

y.Ckmu;url.(4% to,X>vXtChxD)vDRI 
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rh.tlck.[JxD.vXvX>oGJ.v;tC;tHRrh>w>rEkRvJ.I 

vX>oGJ.v;pX>ylRx;ylRrh.tltD.w>tHRt'd.tqH;vDRqDvdmto;'d;oMRxD.to;

vX<rh.tltD.w>tHR,HmxJvJ.'D;rh.tlck.rhwrh>z.qgtHRtd.0JxJvJ.M.vDRI  

rh.tlck.td.xJvJ.rhwrh>vX>oGJ.v;z.qgvXySRw0XtylRph>uD;'d;oMRxD.to; 

vXuvHRoD.*DRw>td.o;'D;ySRunDwz.td.rhwrh>zH;rRw>tvD>bl;xJvJ.tzDcd. 

M.vDRI 

 

rh.tlck.[JvXvX>oGJ.v;tC;wuvkmttd.= 

• rRpSRvDRuvHRvXtuqSDwz.'D;rRb.'dySRunDtw>td.ql.td.cV 

• y.Ckmw>zdw>vHR_yHu'Hzdwz.<uvHRo0H<*mwz.y.CkmuRbdRrdReDpJ;< 

uRbdR'JRtDpJ;<'D;eJR-xdRuFHRtDpJ;<'D;vXw>td.o;weDRtzDcd.u;url. 

o0Hwz.M.vDRI 

• y.Ckmz.qgurl.vXt'd.M>'H;rh.tlck.w>urSHRvXtqH;wz.'H;vDRI 

vX>oGJ.v;tvGJ>C;tz.qgtHRrh>w>rEkRvJ.I 

z.qg[JvXvX>oGJ.v;tC;wuvkmttd.tHR= 

• nDEk>w>xH.b.tDRvXty.Ckmrh.tlck.M.vDRI 

• rh>w>urSHRtgtg*D>*D>vXtwtltD.cJvXmcJqhwz.ymzSd.xD.to;0HRvDRwJm 

vXuvHRusgql[D.cd.rJmzH;cd.'fw>urSHR_yHu'Hzdwz.tod;M.vDRI 

• y.Ckm*mo0HtgrHR'fcJRvpHR,XR<tvlrHeH,XR<zdRxJpHR,XR<pdR'HR,XR<x;'D; 

rJRueHpH,XRwz.M.vDRI 

• vDR*m'fod;z.qgurl.vXw>xH.M>tDRvXrh.tltylRtod;M.vDRI  

zJvX>oGJ.v;tvGJ>C;tHRtltD.tcgrh.tlck.tHRrRb.'d,

w>td.ql.td.cVoh0J'fvJ.I 

rh.tlck.rRb.'dew>td.ql.td.cVoh'fvJ.t*h>M.'d;oMRxD.to;vXw>urSHRvX

ttltD.wz.<eo;teH.<urh>ph>uD;zJetd.wh>vH'D;w>ql;w>qg<etd.b.vXrh.tl

ck.tusg'd.tg0JxJvJ.'D;eeXb.rh.tltck.tHR,HmxJvJ.tzDcd.M.vDRI 

ySRvXtd.'D;o;rhwrh>yod.w>qgwz.<y.Ckmw>o;bH;<zd'Hzdo.(wkRvX14eH.)<ydm

rk.vXtd.'D;[k;o;'D;ySRvXto;eH.(65)eH.qltzDcd.wz.uwl>b.w>nD'd.wuh>

cDzsdeXb.rh.tlck.tCdM.vDRI 

erh>td.'D;o;rhwrh>yod.w>qgM.<tduoH.uoD'fuoH.o&.eJ.vDReRtod;wuh> 

ySRvXtd.'D;w>o;bH;wz.ub.vlRydmrRxGJteD>up>w>o;bH;w>&J.usJR'D;ub.

ymuoH.rRudn>vDRw>o;bH;vXtuyRxDbdvDRI 

eRrhwrh>ySRvXeuG>xGJtDRw*Rv>v>rh>wl>b.w>yeD.uJxD.cDzsdeXb.rh.tlck.t 

od;M.<ud;eX;pfvXtd.ud;qXuwD>'J;( NURSE-ON-CALL )  

zJ1300 60 60 24 rhwrh>CkxH.M>uoH.w>ulpg,gbsgwuh>I 

 

ud;(000)zJySRw*R*Rrh>td.'D;w>*h>uDvXuuogt*D>rhwrh>uogoD.rhwrh>o;egyS>

CH;wz.tcgwuh>I 

 

 

zJvX>oGJ.v;rh.tltD.tcgz.qgurl.tHRrRb.'d,w>td.

ql.td.cVoh0J'fvJ.I 

vX>oGJ.v;rh.tltD.tHR[h.xD.rh.tlck.'D;z.qgM.vDRI 

vXeuuogEkmvXeyod.tylRrh>'d.uJ.qd;b.q.<z.qgurl.vXrh.tlck.tusg

tHRurRo;*HmerJmcsH<eg'hrhwrh>udm,k>bdoh0JM.vDR 

w>rh>uJxD.to;'ftHR'D;rh>wudn>cVcVb.M.<zJe[;xD.uGHmvXz.qgvXtvDR 

wJmwz.ttd.wpk<CkxH.M>w>ulpg,gbsgwuh>I 

zJvX>oGJ.v;tC;tHRrh.tltD.tuwD>,uoh'Do'XvDR, 

w>td.ql.td.cVoh0J'fvJ.I 

z.qg 

z.qgrh>b.eRM.<ohuqDSuGHmtDRvXepk<erJmo.<'D;eudmbdtvdRzJtvD>td.tod;

wuh>Iz.qgrh>vJREkmqlerJmcsHtylRM.<ohuqSDuGHtDRuzDvD'D;xHuqSDM.wuh> 

 

td.'D;eD>cdw>uqSJuqSDwuh>I=ohuqSDuGHm[D.cd.rJmzH;cd.'D;q.yF.'D;xHM.wuh>I 

rh.tlck. 

zJrh.tltD.w>tuwD><'due.evD>u0DR*h>*D>tltuGJRvhvdRoMrhwrh>uG>zJ 

www.emergency.vic.gov.au 

vXuoh.ngw>uJxD.to;wuD>cgvXuvHRusg'D;w>vXeub.rRwz.M.wuh>I 

zJrh.tlck.w>td.o;tuwD><usJ;pX;[;qSJ;eD>cdw>[l;w>*JRvXw>csXwz.rhwrh>zH; 

rRw>vXtCXwz.M.wuh>IySRvXttd.wh>vH'D;o;rhwrh>yod.w>qgwz.ub. 

td.bSH;wohzJtohuwX>M.vDRI 

 

erh>wtd.vXrh.tltD.w>vDRysHRtvD>b.M.<td.vX[H.ylR,HR'D;rh.tlck.M.wuh>I

u;wHmC;yJ-wDzd'D;-wJRwz.wuh>I 

w>rh>ud>'D;erh>td;xD.uvHRck.tpJ;M.<0HmtDRvX?uvHRuvJRw&H;to;/rhwrh>?

olu'guhRuvHR/M.wuh>Iw>tHRurRpSRvDRrh.tlck.wz.vXuvJREkmvDRql[H. 

ylRt*D>M.vDRI 

 

etd.vX[H.ylRw>b.eRrh>wrkmb.<'D;rh>ylRzsJ;vXeurRtDRoXysXR<qdrd.xD.vXe

u[;xD.uGHmvXrh.tlck.ttd.M.wuh>IvJRqlw>vD>vXrh.tlck.wwkRtvD>rhwrh>

vJRqlw>ol.xD.zJevD>u0DRtylRvXtd.'D;uvHRck.tpJ;wz.'ftrh>vHm&d'X;<ySRw

0X0JR'X;<rhwrh>us;wz.tvD>M.wuh>I 

rh>ylRzsJ;wcD<uG>xGJe[H.cd.[H.CXRySRo;yS>wz.rhwrh>ySRt*RvXeqdrd.uvd.tg

xD.w>rRpXRwz.uh>I 
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erh>u;bXerJm'D;w>u;bXrJmwcDvJ.I 

rhwrh>vXe[;qSJ;wohwb.b.'D;zH;rRw>vXw>csXoXysXR<t*hRuwX>vXeutd.

vX[H.ylR,HR'D;rh.tlck.tvD>M.vDRI 

p;cdu;bXrJmo.,d,dwz.<cd.zX.zdrhwrh>cd.zX.zdbd.cd.w'Do'XeRvXrh.tlck. 

vXty.Ckmw>urSHR_yHu'Hrhwrh>*mo0Hwz.M.b.I 

 

w>u;bXrJmvDRqD (P2 masks) [h.xD.w>-wDqXvXt*hR'fod; 

eokwuogb.w>urSHR_yHu'Hzdwz.w*hRt*D>M.vDRI 

 

wcsK;qXwJmvDReo;vXeuolw>u;bXrJm (P2 mask)'H;tcg<oh.ngvX= 

• uud>0J'D;b.eRwrkmb.vXeuu;bXerJm'D;uuJxD.w>uDvXeuuog'fnD

Ek>tod;t*D>< 

• ySRw*Rv>v>vXtd.wh>vH'D;o;rhwrh>yod.w>qgwz.uvd.CkxH.M>uoH.

w>ulpg,gbsgwcsK;tol'H;0Jtcg 

• ySRw*R*RvXtd.'D;c.ql.wz.wu;bXtrJm*hR*hRb. 

• w>wrRtDRvXub.zdo.trJmo.t*D>b. 

• t0Joh.w'Do'XeRvX*mo0H'fuRbdRrdReDpJ;wz.M.b.I 

 

zJvX>oGJ.v;tvGJ>C;tltD.0HRtcgz.url.urRb.'d, 

w>td.ql.td.cVoh0J{gI 

 

zJrh.tlvDRyHm0HRtcgeuxH.b.z.url._yHu'HzdvX[D.cdtrJmzH;cd.oh0JvDRI 

z.qg[JvXvX>oGJ.v;tvGJ>C;ttd.tHRnDEk>wuJxD.w>vDRysHRb.,d.tvD>xJ 

M.ngb.<b.q.rh>w>tug'd.0JvXeurRuqSDz.qgurl.cJvXm'fod;u'Do'Xe 

zH;bh.rhwrh>rJmcsH'D;b.wb.uo;*Hm0JohM.vDRI 

rRuqSDxD.uhRz.qgurl. 

td.'D;eD>cdw>uqSJuqSD=ohuqSDuGHm'X;ylRw>'gcd.wz.'D;xHwuh>Ierh>xH.vXw>'g

trJmzH;cd.tvdRoXysXR<ohuqSDtDR'D;q.yF.'D;xHM.wuh>I 

'Do'Xzdo.qH;wz.vXuvd.uGJbl;'D;z.url.td.tvD>wkRvXw>rRuqSDxD.uhR

tDRwpkwuh>I 

CkxH.M>tgxD.w>[h.ul.[h.z;vXevD>u0DRy'd.ttd.vXw>rRuqSDxD.uhRw>

[l;w>*JRwz.M.wuh>I 

 

 

 

 

 

 

 

 

 

 

,b.,d.w>vX,q.zduD.zdtw>td.ql.td.cVt*D>vDRI

,ub.rRw>rEkRvJ.I 

zJrh.tlck.tqXuwD><'D;w>rh>uJxD.to;'ftHRM.<ymq.zduD>zdwz.vX[H.ylRw 

ylRCD'D;eRwuh>I 

erh>b.,d.b.bSDw>b.C;'D;eq.zduD>zdtw>td.ql.td.cVt*D>M.<wX.yD.w> 

*h>tHR'D;evD>u0DRq.zduD>zduoH.o&.rhwrh> Department of 

Environment, Land, Water and Planning Customer 

Service Centre w>oHuG>0JR'X;zJ 

136 186 wuh>I 

xHvXrlcd.xH*mzSd.t'XylRwz.,tdtDRoh0J{gI 

tdxH[JvXxHyJ;vdtylRwuh>Ierlcd.xH*mzSd.xHt'XylRxHt[Dtbsgrh>vDRqD<tw>

td.zsgvDRqDrhwrh>eXrh>w'fod;nDEk>tod;M.<wb.oltDRvXutd<vk>tDRrhwrh>q.

zduD>zdt*D>w*hRI 

qJ;usd;cd.CXRMqX.ql.cV0JR'X;zJevD>u0DRul.vdmu&Xttd.rhwrh> 

Department of Health and Human Services 

vXuoh.ngtgxD.w>*h>w>usdRt*D>wuh>I 

z.qgurl.[JvXvX>oGJ.v;tvGJ>C;rh.tltD.w>ttd. 

tHRrRb.'d,w>rk>w>bdvX,u&X>tylRoh{gI 

 

z.qgurl.wz.rh>*hR0JvXw>rk>w>bdt*D>b.q.<z.qgurl.wD.vXtymzSd.xD.

to;tHRuytXoHw>rk>w>bd'D;uD0JvXu'd.xD.'D;rl0Jt*D>vDRI  

w>'d;w>v.<wRolwRo.rhwrh>w>eXrl'd;vX,u&X>tylR

wz.rh>b.'D;z.qgurl.M.,tD.tDRuoh{gI 

xDbdoleo;w>oh.ngzJeqXwJmvDReo;vXw>tD.vXeutD.tDRM.ylRzsJ;0J{g 

wuh>Iw>'d;w>v.<wRolwRo.rhwrh>w>eXrl'd;wz.w>ub.ohuqSDtDRrlRrlR 

eD>eD>wcsK;vXezDrhwrh>tD.tDR'H;tcgwuh>I 

 

erh>wtJ.'d;tD.w>vXeol.tDRwz.M.<w>rk>w>bdvXtb.'D;z.qgurl.wz.e

wXRuGHmtDRoh'D;ymtk.us.tDRohM.vDRI 

,[H.eXvXrh.tlck.M.vDRI,ub.rR'fvJ.I 

zJrh.tltD.w>0HRtcg<e[H.rh>eXvXrh.tlck.tpdM.= 

• td;xD.[H.yJ-wDzdwz.vXuysJEkmrk>w>uyDR'D;uvHRvXtqSHwz.t*D> 

• uvHRuzDvDwz.td.0JvXrk>w>uyDRtusgvDRI 

• ohuqSD'X;ylRw>'gcd.wz.'D;xHwuh>IxGGguGHmrJmuvRubs.vXexH.tDRvXe

rJmohwz.'D;q.yF.'D;xHwuh>I 

w>ulw>uRvX,vdvDRtDRvXw>csXwz.wcD,ub.rR

tDR'fvJ.I 

zJrh.tltD.w>ck.tqXuwD>erh>vdvDRew>ulw>uRwz.M.<q+.u'guhRtDRvXe

urRuqSDuGHmrh.tlck.teX'D;z.qgvXu'k;uJxD.zH;bh.wrkmb.wz.t*D>wuh>I 

rh.tlck.rh>td.'H;zJM.wcD<vdvDReuleuRwz.vX[H.ylRrhwrh>pJ;rRolxD.uluRM.

wuh>I 
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vXuoh.ngtgxD.w>*h>w>usdRwz.t*D> 

Vic Emergency 

vXuoh.ngtgxD.w>*h>w>usdRvDRqDwz.b.C;'D;w>uJxD.to;vX*h>*D>tlt

uwD>t*D>uG>zJ www.emergency.vic.gov.au wuh>I 

vD>u0DRuGJRvhvdRoM 

vXw>*h>w>usdRwuD>cgb.xGJ'D;w>uJxD.o;vX*h>*D>tltuwD>wz.t*D><'due.e

vD>u0DR*h>*D>tluGJRvhvdRoMwuh>I 

NURSE-ON-CALL 

vXw>td.ql.td.cVt*D>w>[h.ul.[h.z;owl>uvmvXeX;pfvXtqJ;vDRymtrHR

wz.ttd.<td.0J24e.&H>twD>ylR<&oDvXmt*D><ud; 1300 60 60 24 wuh>I 

Department of Health and Human Services 

w>*h>w>usdRt*RvXtb.xGJ'D;w>td.ql.td.cVtw>b.'db.xH;[JuJxD.cDzsdz.

qgurl.[JvXvX>oGJ.v;tvGJ>C;tltD.wz.<rhwrh>rlcd.xHmzSd.t'XylRxHtw>u

qSDw>td.o;t*D><ud;b. 1300 761 874 zJw>rRxD.tqXuwD>M.wuh>I 

Environment Protection Authority Victoria 

w>*h>w>usdRb.C;uvHRtuqSDw>td.o;'D;w>uJxD.to;t*RvXrh.tltD.w>

vXcd.CXRMqX.tylRtHRexH.M>tDRohvX EPA Victoria ttd.zJ 

1300 372 842 M.vDRI 

vD>u0DRy'd. 

qJ;usd;evD>u0DRul.vdmu&XvXw>[h.ul.[h.z;b.C;'D;rlcd.xH*mzSd.t'XylRxH

w>uqSDtw>td.o;M.wuh>I 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

'fod;euoh'd;M>vHmbd;b.&RvDRtHRvXvHmzsX.vXez;tDRuoht*D>qJ;usd; 1300 761 874, olw>qJ;usd;tusdRtusJvXtrh> 

National Relay Service 13 36 77 zJvd.tcg<rhwrh>tHrhvfql< environmental.healthunit@dhhs.vic.gov.au 

b.w>[h.tcGJ;vX0H;uxd&H,gy'd.<1 Treasury Place, Melbourne. 

© State of Victoria, Department of Health and Human Services vgedR0hbX. 2016M.vDRI 
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