HEAT – Hospital Environment Audit Tool

Facility audit
Wayfinding
This audit module is designed to look at wayfinding in the general or public areas of a facility. 

Wayfinding refers to all the ways in which people orientate themselves in a space and navigate their way from place to place. Older people need more wayfinding aids to assist orientation in a space and these need to be more obvious. 

Some suggestions for improvement would take some budget and/or timeframe to implement, while others may be able to be changed quickly and with minimal budget. It is not intended for major refurbishments or new builds. 

You may use this audit module on its own or as part of a broader audit of other parts of the facility.  We suggest completing it with the other facility audits to enhance your understanding of how to improve the environment for older people.

This audit module contains 21 questions and will take approximately 25 – 30 minutes to complete. 

Some questions may not be relevant.  Where this is the case, there is an option to select ‘not applicable’, however please complete as many questions as possible to conduct a thorough audit.  

A notes section is provided underneath each question to record any additional information or prompts for action that you identify while carrying out the audit.  

Information, recommendations and suggested strategies to address any issues are provided below each question.

When you have completed the audit, please keep it for your reference. You may wish to use it to create your own action list, or to use the information to educate staff about the role of the environment in patient care.

If you want to audit more than one location, please print a new copy of this module and complete the audit again for the new location.




Name _______________________________________________	Date __________________

Hospital _________________________________________________________________________

Additional information _____________________________________________________________


Wayfinding cues
Are internal and external pathways clearly defined?

  Yes - Correct - Clearly defined paths assist with wayfinding. This can be achieved by clearing clutter, using signs and colour to indicate directions and edges and positioning furnishings to help define a pathway.

  No - Clearly defined paths assist with wayfinding. Consider clearing clutter, using signs and colour to indicate directions and edges and positioning furnishings to help define a pathway.


  N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are obvious landmarks used to assist with orientation?

Yes - Correct - Landmarks should be positioned at decision points, where a choice of direction needs to be made. The most effective landmarks are recognisable and distinctive.

No - Landmarks should be positioned at decision points, where a choice of direction needs to be made. The most effective landmarks are recognisable and distinctive. Consider installing or highlighting a landmark, for example an artwork, potted plant or sculpture. 

    N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Are direction and information signs able to be seen from seated as well as at standing eye level?

Yes - Correct - Older people and people with dementia may have a downward gaze when walking rather than straight ahead and alternative locations of signs can assist them to navigate. People in wheelchairs have an eye level lower than a person standing. 

No - Older people and people with dementia may have a downward gaze when walking rather than straight ahead and alternative locations of signs can assist them to navigate. People in wheelchairs have an eye level lower than a person standing. Consider placing signs at different heights to maximise their chance of being easily seen.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are wayfinding cues consistent throughout all hospital areas?

Yes - Correct - Using direction and information signs that are simple and consistent in their design makes them easier to use and understand. 

No - Using direction and information signs that are simple and consistent in their design makes them easier to use and understand.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are all glass panels such as glass doors marked for visibility?

Yes - Correct - This is for patient and visitor safety, to ensure the panel is recognised as glass.  

No - For patient and visitor safety, glass panels need to be recognised as such. Consider using stickers/coloured tape at standing and seated eye level.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Use of colour
Are paint colours and furnishing colours used to increase visibility and ease of navigation? 

Yes - Correct - Using contrasting paint colours to distinguish surfaces (e.g. paint walls in a single light colour that contrasts with floor coverings) makes them easier to see. Furnishings that contrast in colour with surfaces can be more easily distinguished.

No - Using contrasting paint colours to distinguish surfaces (e.g. paint walls in a single light colour that contrasts with floor coverings) makes them easier to see. Furnishings that contrast in colour with surfaces can be more easily distinguished. 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Is colour coding used to assist wayfinding?

Yes - Correct - You can use colour coding to indicate direction but this must take into account difficulties with distinguishing colours. Use colour codes that are consistent throughout the hospital grounds, limited in number, distinct from forms of decoration and easy for visitors to recognise and remember. 

No - You can use colour coding to indicate direction but this must take into account difficulties with distinguishing colours. Use colour codes that are consistent throughout the hospital grounds, limited in number, distinct from forms of decoration and easy for visitors to recognise and remember.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Are doors to “staff only” areas disguised, for example by being painted the same colour as the surrounding wall?

Yes - Correct - Disguising doors makes them less likely for people to want to enter them. This is especially true for people with dementia. 

No - Consider disguising doors to staff only areas; it makes it less likely for people to want to enter them. This is especially true for people with dementia. If it is not possible to disguise them, don’t draw attention to them. Avoid using signs, and if signs must be used, make them as discreet as possible.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are colours used to highlight features such as door frames, switches, landmarks and entry points?

Yes - Correct - Contrasting colours can help older people and those with vision impairments distinguish key features, areas and edges which assists with wayfinding. 

No - Contrasting colours can help older people and those with vision impairments distinguish key features, areas and edges which assists with wayfinding. Consider using contrasting paint colours to highlight important features or use stickers/coloured tape. 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Does colour enhance the visibility of floor surfaces?

Yes - Correct - Floor coverings should contrast in colour with other surfaces (e.g. walls, skirting boards) so they can be distinguished. Avoid patterned floor coverings. Keep floor surfaces that are level and adjacent a uniform colour so that they are perceived as a continuous surface.  

No - Floor coverings should contrast in colour with other surfaces (e.g. walls, skirting boards) so they can be distinguished. Avoid patterned floor coverings. Keep floor surfaces that are level and adjacent a uniform colour so that they are perceived as a continuous surface.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Signage 
Do signs display the minimum amount of information for clarity?

Yes - Correct - Cluttered signs can make it difficult to understand what of the information is necessary.

No - Cluttered signs can make it difficult to understand what of the information is necessary. Try to ensure that there is not too much information on one sign – consider if anything can be removed from the sign without altering the meaning or clarity, or replacing the sign if necessary.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are signs in large font with good contrast between background and text?

Yes - Correct - Using a clear, large font and a contrast of colours increases the clarity of signs. 

No - The font size should be at least 16 mm high on small signs and at least 40 mm high on larger signs. Helvetica is the recommended font, or if unavailable another clear, simple san serif font such as Arial. Signs should use capitals and lower case letters. Using all capitals is not recommended. Make sure the contrast of colours enhances the visibility of the text. 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Do all signs include both text and icons?

Yes - Correct - Signs using a combination of text and icons are the easiest to interpret. 

[bookmark: _GoBack]No - Signs using a combination of text and icons are the easiest to interpret. Icons should be clear, simple and obviously represent their meaning. Use universal symbols wherever possible (e.g. use the International Symbol of Access in areas accessible by wheelchair, include a picture of a toilet on a toilet sign).

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are tactile, braille or audible signs available?

Yes - Correct - Providing signs that use non-visual cues can assist wayfinding for people who experience visual impairment. Ensure that tactile, braille and audible signs are in accordance with AS 1428.1-2009 - Design for access and mobility. Tactile letters should be raised 1 mm.

No - Providing signs that use non-visual cues can assist wayfinding for people who experience visual impairment. Ensure that tactile, braille and audible signs are in accordance with AS 1428.1-2009 - Design for access and mobility. Tactile letters should be raised 1 mm.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Is signage displayed in different languages?

Yes - Correct - Providing signage in different languages ensures that culturally and linguistically diverse patients can navigate spaces. 

No - Providing signage in different languages ensures that culturally and linguistically diverse patients can navigate spaces. Provide signs that display information in relevant/common community languages for your patient group, in addition to English. 

   N/A
Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Is a consistent design applied to signage throughout the hospital?

Yes - Correct - Using signs that are simple and consistent in their design makes them easier to use.

No - Using signs that are simple and consistent in their design makes them easier to use. 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are signs provided in high profile areas where patients are likely to use them?

Yes - Correct - Signs should be placed in expected locations where they are likely to be used.

No - Signs should be placed in expected locations where they are likely to be used. Ensure that there are frequent and obvious signs to indicate information services, toilets, and entry and exit points. Try to position signs in areas where people can take in the information without being rushed (e.g. in locations where people can pause without holding up foot traffic). 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are there clear signs showing the location of toilets and other amenities? 

Yes - Correct - The location of areas patients and visitors may need to access should be clearly signposted, with signs provided at entrances, reception areas and throughout the facility, as well as the rooms themselves. Signs should follow the same size and clarity guidelines as other hospital signage to cater for visitors with visual, cognitive and mobility impairments.

No - The location of areas patients and visitors may need to access should be clearly signposted, with signs provided at entrances, reception areas and throughout the facility, as well as the rooms themselves. Signs should follow the same size and clarity guidelines as other hospital signage to cater for visitors with visual, cognitive and mobility impairments.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Are numbers indicating the floor level visible from entry points such as lifts?

Yes - Correct - Use large numbers indicating the floor level outside of lifts, combined with pictorial cues using contrasting colour combinations.

No - Use large numbers indicating the floor level outside of lifts, combined with pictorial cues using contrasting colour combinations.

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Is it clear where and who to ask for information? 

Yes - Correct - Older people with cognitive impairment are less likely to understand signs. Providing simple verbal information by staff or volunteers at information desks and reception areas is helpful. 

No - Older people with cognitive impairment are less likely to understand signs. Consider providing simple verbal information by staff or volunteers at information desks and reception areas. 

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are maps, including “you are here” maps, and large font information handouts provided?

Yes - Correct - Having information that can be easily read and taken promotes independent orientation and assists wayfinding. These should use consistent visual themes with signage throughout the facility (i.e. colour, icons, fonts etc.).

No - Having information that can be easily read and taken promotes independent orientation and assists wayfinding. These should use consistent visual themes with signage throughout the facility (i.e. colour, icons, fonts etc.).

   N/A

Notes ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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