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	AHA core competency: communication of patient information

	


	Elements and performance criteria

Terms in italics are elaborated in the range statement
	Assessment method
	Competency

	
	W
	Written response 
	Competent

Not competent

Not applicable
	Initial when complete


	Date 

	
	O
	Oral appraisal
	
	
	

	
	DE
	Documentary evidence
	
	
	

	
	P
	Practical demonstration
	
	
	

	
	WO
	Workplace observation
	
	
	

	
	CS
	Case-based scenario
	
	
	

	
	PL
	Prior learning
	
	
	

	1. Plan/prepare

	Locate an appropriate environment for communication to occur.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	State rationale for communication between AHP and AHA.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Demonstrate understanding of information provided by AHP.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	2. Feedback to AHP 

	Report on the person’s performance during therapy session (individual or group).
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Provide accurate, relevant and concise information at appropriate time to AHP.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Report urgent issues to AHP without delay.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	Report at least three factors which could indicate the need to cease or modify the treatment.
	CS
	
	
	

	
	WO (1)
	
	
	

	
	WO (2)
	
	
	

	3. Report and document information 

	Record information from session in patient file in a timely manner in line with relevant policies and procedures.
	DE
	
	
	

	Maintain the security and confidentiality of patient records at all times.
	WO (1) 
	
	
	

	
	WO (2)
	
	
	


Range statement
The range statement elaborates terms in italics found in the competency
The person’s performance

· Progress

· Response to treatment

· Change in status

· Difficulties and concerns

Variations to the program

Urgent issues 

· Medical emergency

· Unexpected event

Safety issues

 Cease or modify the treatment  

 May include but are not limited to:

· The person achieves success quickly and easily

· The person states activity is very simple

· Disengagement from activity

· Distress

· Significant pain

· Shortness of breath

· Safety risk

· The person asks to stop or says activity is too difficult

· The person takes significantly longer than expected to complete task

· The person demonstrates challenging behaviors
References
Alfred Health 2013, Credentialing program for occupational therapy allied health assistants.
Department of Health and Monash Health 2014, Allied health: credentialing competency and capability framework. 
Health Workforce Australia 2013, National clinical supervision competency resource – validation edition.
Health Workforce Australia 2012, National common health capability resource: shared activities and behaviours in the Australian health workforce.
WA Country Health Services 2009, Rural and remote allied health competencies: allied health assistants.
Acknowledgment

The Department would like to acknowledge the contribution of Members of the Stage 3 Allied Health Assistant Working Group who developed the AHA Core Competency resources: Sally Butzkueven (Chair) Western Health; Casie Barrette, St. Vincent’s Hospital; Sally Russell, North East Primary Care Partnership: Austin Health, Banyule Community Health Service Darebin Community Health Service, and Nillumbik Health; Leanne de Vos, Manningham Community Health Service, Link Community and Health, and Carrington Health; Karen Dundules, North East Primary Care Partnership: Austin Health, Banyule Community Health Service Darebin Community Health Service, and Nillumbik Health; Liz Gavin ISIS Primary Care; Kellie Guthridge, Alfred Health;  Desiree Terrill, Department of Health and Human Services.
	To receive this publication in an accessible format phone 9096 8817 using the National Relay Service 13 36 77 if required, or email workforce@dhhs.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services December, 2016.
Available at https://www2.health.vic.gov.au/health-workforce/allied-health-workforce/victorian-assistant-workforce-model
Author: AHA Implementation Program – Stage 3 working group
Last review date: December, 2016
Version 1




Allied health assistant core competencies: group therapy                                                                                            3
[image: image2.png]OR|A Health

State and Human
Government Services






