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	AHA core competencies
Case scenario answer key – paediatrics

	

	Elements
	AHA Core Competency Name
	Answer key

Prompting can be used when required

	Common to multiple core competencies

	Describe purpose of the individual therapy/group session
	· Individual 

· Group 
	Individual therapy

· using a verbal request of ‘Can I have…?’ to obtain materials needed during a craft activity.  

Group therapy

· Listening and answering questions about a story.
· Describing an item for Show and Tell and asking questions of other children about their items.
· Inviting other children to play.
· Fine motor tasks of drawing and cutting.

	Identify when an interpreter is required
	· Individual 

· Group
	AHP has informed the AHA that Vincent’s mother will require an interpreter

	Identify alerts in patient file or handover that may impact on therapy session
	· Individual 

· Group
	No alerts mentioned

AHA is aware how to locate patient alerts in patient files

	Describe how to physically prepare treatment environment for therapy session appropriately


	· Individual 

· Group
	AHA aware of:

· how to book suitable therapy space 

· equipment  and resources required

· safety considerations / awareness of hazards.

	Role play:

Introduce self to patient, including name and role, including wearing ID badge in a clearly visible place
	· Individual 

· Group

· Equipment and Environment
	Role play:
AHA states how they would greet a patient and shows where they wear their ID badge.  This introduction includes:

Greeting (for example, ‘Hello’)
‘My name is ... ’
‘I am an allied health assistant’
‘I am here today because ....’ / ‘My role is to ... ‘ / ‘Today I will be ...’ / ‘(AHP) asked me to come today to ...’

	Role play:

Explain goals and activities
	· Individual 
· Group
	Role play:
The AHA states how they would explain the goals and activities. The explanation to Vincent’s mother might be:

‘Today we will be continuing with the therapy from your last sessions. We will be helping Vincent to learn to say “Can I have…?” by himself, without copying us.’
The explanation to Vincent might be:

‘Don’t forget to ask me when you need something. Remember to say ‘Can I have …?’
For group therapy, the AHA will explain the goals and activities to the group as requested by the AHP. As there are AHPs also present in the group, the AHP may take responsibility for this task. 

	How would you determine the person’s understanding of therapy?
	· Individual 

· Group

· Equipment and Environment 
	AHA asks a question such as:

‘Are you happy to work on these activities today?’
‘Do you give consent for us to do these activities?’
‘Is it OK for us to do these tasks?’
‘Are you OK for us to work together on the goals we have just talked about?’
In this therapy (individual and group) scenario, the AHA will check that Vincent’s mother understands the goals. 
The AHA will also check that Vincent knows what he is being asked to do in the activities.  

	Obtain consent prior to performing assigned tasks
	· Individual 

· Group
	AHA asks Vincent’s mother a question such as:

‘Are you happy to work on these activities today?’
‘Do you give consent for us to do these activities?’
‘Is it OK for us to do these tasks?’
‘Are you OK for us to work together on the goals we have just talked about?’
The AHA also asks Vincent a question such as:

‘What do we have to remember to do? Can you remind me?’

	Report at least three indicators that could indicate the need to cease or modify the treatment.
	· Individual 

· Group
	Indicators include but are not limited to:

· Person achieves success quickly and easily

· Person says the activity is very simple

· Disengagement from activity

· Distress

· Significant pain

· Shortness of breath

· Safety risk

· Person asks to stop or says the activity is too difficult

· Person takes significantly longer than expected to complete task

· Person demonstrates challenging behaviours

In this individual therapy scenario, indicators could be:

· Vincent is unable to spontaneously produce a request ‘Can I have…?’ even when given a prompt by the AHA.
· Vincent becomes very distracted and loses focus.
· Vincent’s mother provides a model for Vincent every time instead of waiting to see if he can produce ‘Can I have..?’ by himself.
These indicators could also apply in the group therapy scenario.

	How would you provide constructive feedback to the person about their performance?
	· Individual 

· Group 
	Examples include:

General feedback – for example ‘Well done’, ‘Good job’, ‘Good try’, ‘Keep going, you are doing well’
Specific feedback – for example ‘You are doing great asking today!’, ‘Well done, you remembered to ask!’

	Respond appropriately to questions from the person within AHA knowledge and skill level and refer to AHP where appropriate

Demonstrate this by answering the following questions from Vincent’s mother:

‘What words should Vincent be saying?’
‘What age should Vincent be able to say “s” sound?’
	· Individual 

· Group
	Question 1: 

‘We want him to say “Can I have…” then the name of the thing he is asking for.’
Question 2:

This question is not appropriate for the AHA to answer. The AHA would refer this question on the AHP.

	Provide accurate, relevant and concise information at appropriate time to AHP regarding therapy session.
Describe how you would do this and what you would say.
	· Individual 

· Group
	The AHA reports back to the AHP at the earliest mutually convenient time following the session. This may be verbal or written as arranged with the AHP and must include:

· how the patient managed the session and  any changes in patient status from initial assessment 

· any modifications that were made 

· any questions raised during the session (if not addressed with AHP during the session). 

May include recommendations/suggestions from the AHA for future therapy sessions (if within the AHA scope of practice). 

	Group therapy competency only

	How would you monitor individual’s performance?
	· Group
	In this group therapy scenario, the AHA states at least two of the following:
Monitors Vincent’s performance by observing if he:

· is participating when it is his turn

· is maintaining his attention

· needs additional help/feedback/prompting.

	How would you use group skills and identify potential conflicts that may occur, and how to manage the situation?
	· Group
	AHA states at least two of:

· keep a bright and happy communication manner to maintain the children’s focus

· keep activities moving quickly to avoid children become distracted

· physically separate children from each other if necessary to maintain positive group dynamics.

	Equipment and environment competency only

	Describe the person’s equipment needs, current level of function and specific precautions using information in the person‘s health record, handover documentation (where applicable) and information from the AHP.
	· Equipment and Environment
	In this scenario (individual and group), equipment needs will be toys/games and tools required for craft activities. The AHP will advise the AHA on which specific materials will be provided and any specific instructions on how to use them.

	Role play

How would you explain intended purpose and use of the following equipment to the patient?

Craft activity with pictures and glue
	· Equipment and environment
	The AHA will explain to Vincent’s mother:

‘Today we are doing a pasting activity. We are using some animal pictures that Vincent will be pasting onto the picture of the farm, using the glue. I will hold the pictures and Vincent needs to ask me for them before he can paste them down.’

	How would you check the equipment meets requirements of AHP prescription?
	· Equipment and Environment
	The AHA confirms with the AHP that the toys and materials selected to use in the therapy session are suitable for the purposes of the goals of the session. 

	How would you educate patient in the safe use, transportation and maintenance of the equipment?
	· Equipment and Environment
	Where any materials are used which may have a safety aspect (for example, scissors), the AHA will state that Vincent must be supervised using this equipment at home.

	Communication of patient information competency only

	Locate an appropriate environment for communication to occur
	· Communication of patient information 
	Communication should occur in a confidential and non-distracting space

	State rationale (reason) for communication between AHP and AHA
	· Communication of patient information
	AHA can identify three of the following:

Communication ensures the AHA understands:

· the person’s condition and skill level

· purpose of the therapy session

· the activities to be conducted

· how to conduct the activities

· equipment required and how to use it

· any additional information relevant to the person or situation

It also ensure that the AHP is aware of:

· what therapy took place

· the person’s performance

· any changes to the program.

	Demonstrate understanding of information provided by AHP
	· Communication of patient information
	The AHA is able to accurately repeat information given by the AHP in the case scenario.

	Report urgent patient issues to AHP without delay
	· Communication of patient information
	In this scenario, urgent issues may include those such as:

· Vincent or his sister fall off a chair and hit their head.
· Vincent, his family or another in the group becomes acutely unwell or has a medical emergency.
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