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	Allied health assistant 
core competencies

	Introduction 


The four competencies
The four competencies assess the skills and knowledge in the core areas of work undertaken by allied health assistants (AHA). 

The four competencies are:

· AHA core competency: individual therapy – describes the skills and knowledge AHAs need to prepare, conduct and document individual therapy sessions
· AHA core competency: group therapy – describes the skills and knowledge AHAs need to prepare, conduct and document group therapy sessions
· AHA core competency: communication of patient information – describes the skills and knowledge AHAs need to effectively communicate patient treatment needs with the treating Allied Health Professional (AHP)
AHA core competency: equipment and environment – describes the skills and knowledge AHAs need to provide, maintain and educate people in the use of equipment
 Each competency is accompanied by a learning package.
The term ‘person’ is used as a generic term to apply to patient, client or consumer. In situations where the person is not competent, the term ‘carer’ should also be included.
Prerequisites

Certificate III/ IV in Allied Health Assistance or equivalent

An appropriately nominated AHP supervisor/assessor

Application of knowledge
The application of knowledge and skills described in the competencies is recommended for all AHAs where relevant to their work role. 
Each competency needs to be completed once only, unless there are changes to the work role, setting or clinical responsibilities, in which case relevant competencies should be repeated.

Skills recognition

Prior work experience or training may be accepted to verify competence in the work role described. This will be assessed on a case-by-case basis by the line manager or clinical supervisor.
If the AHA core competency assessments have been completed at another workplace in a comparable role, these may be used as evidence of completion of the core competency assessment. Confirmation of completion of this may be sought by the line manager (for example, by contacting a previous employer). 

Competency requirements

AHAs must demonstrate competency in all core competency areas that align with their duty statement and role. Most AHAs will need to complete all four competencies. We recommend that you complete the individual therapy competency first, because it contains elements relevant to all competencies.
Where an AHA is an existing employee, the competency units should be completed within a 12-month period from the time of the competencies being introduced.

Where an AHA is new to the organisation or work area, the four competency units should be completed within six months of starting in the position.

Before an AHA completes the competencies, their AHP supervisor will provide support in education, training and performance management as required by organisational procedures.
If an AHA undergoes competency assessment but does not meet the required standard, additional support and resources will be provided. This may include additional supervision, additional case studies, joint observations and case discussions until a re-assessment is completed and the required competency level is achieved. 
Re-assessment should occur at a mutually agreed time that allows the AHA enough time to reach the required standard. This should be within two months.  

To ensure that AHA staff maintain their clinical skills, AHAs should also participate in clinical supervision, clinical documentation audits, annual performance appraisals and continuing professional development.
Assessor

The AHP who directly supervises the AHA will undertake the competency assessment with the AHA and make the final decision about level of competency. 
Where a grade 3 AHA supervises a grade 2 AHA, the grade 3 AHA must have initially completed all four competency standards and be deemed competent by their AHP supervisor. 
After this, the grade 3 AHA can undertake competency assessments for grade 2 AHAs that they are directly supervising.  

Assessment method

Each competency unit is accompanied with a learning package.  

Where workplace observation (WO) is the assessment method, the AHA must demonstrate competency in two examples (that is, observation of two clinical sessions). This is consistent with registered training organisation requirements. 
Case scenarios (CS) need to only be completed if WO is not practical. 
Where it is not practical to complete a whole competency assessment at one time, it is recommended that the assessment be completed over a period of no more than two weeks.

For elements to be assessed via WO, the assessing AHP must observe clinical sessions. 
The assessing AHP should use the learning package to determine what is expected during WO, and to decide if the AHA meets the expected competency level.
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