Heatwave checklist for residential aged care


	Name of service:
	

	Person completing checklist:
	

	Staff consulted:
	

	Health and safety representatives consulted: 
	

	Date checklist completed:
	


	
	Number of questions
	Number requiring action

	Policy, procedures, protocols
	
	

	Policy
	9
	

	Backup plans/power failure
	3
	

	Monitoring temperatures
	3
	

	Communication
	2
	

	Food services/catering
	4
	

	Resident care needs
	
	

	Assessment
	5
	

	Medications
	2
	

	Clothing
	1
	

	Communication
	2
	

	Food and drinks
	2
	

	Activities
	1
	

	Staff
	
	

	Staff training
	4
	

	Fatigue
	2
	

	Contact information
	1
	

	Expertise
	6
	

	Environment
	
	

	Design and regulations
	3
	

	Windows
	3
	

	Temperature profile
	2
	

	Equipment, services and supplies
	
	

	Airconditioning
	11
	

	Fans
	3
	

	Refrigeration and freezers
	12
	

	Thermometers
	1
	

	Supplies
	3
	


	
	Policy, procedures, protocols

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Policy

	1
	Does your service have a documented heatwave ready plan and arrangements in place for identifying and assigning responsibility for managing the risks associated with extreme heat?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Assign roles and responsibilities to all personnel within your service over summer.

· Check that staff are aware of their responsibilities. For example monitoring weather forecasts and temperatures, monitoring residents’ whereabouts, ensuring residents are hydrated.



	2
	Has your service completed a self assessment to check that key organisational processes related to managing extreme heat are in place and functioning?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Completion of this checklist would assist in determining your readiness in many key processes.

· Conduct a review of your heatwave arrangements prior to summer each year.

· Evaluate heatwave response activities at the end of the summer.



	3
	If the key organisational processes are not in place or functioning, has your service developed an implementation plan so that they are effective when required? If not when will this occur?

Comment:

	(   Yes

(   Action required
(   Not applicable
	· Consider the use of an action plan with required actions, person/position responsible and time for completion. Where possible incorporate these actions into existing business continuity and emergency planning processes.  



	4
	Does your service have staff who are trained, skilled and available to manage extreme heat events if they occur?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Undertake a staff training needs analysis to determine the level of staff knowledge.

· Ensure staff have had relevant training and education to equip them for the warmer weather, and incorporate this training into your ongoing training schedule. 



	5
	Does your service have the necessary technical and support service resources to manage extreme heat?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Update contact lists of suppliers such as airconditioning, refrigeration, power and maintenance.

· Check agreements with current suppliers and service providers and review them if needed. 




	
	Policy, procedures, protocols

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Policy

	6
	Does your service have documented, up to date policies and procedures that address the key requirements for managing a period of extreme heat?

Comment: 
	(   Yes

(   Action required
(   Not applicable
	· Review policies prior to summer, including emergency management policies and procedures.

· Develop appropriate work procedures for all personnel areas including nursing and care, lifestyle, catering and maintenance staff etc. 

· Refer resources noted at the end of this publication and incorporate relevant information into existing plans and/or policies in relation to heatwaves and other emergencies.



	7
	Are the policies and procedures documented clearly and accessible to all staff at all times?
Comment:
	(   Yes

(   Action required
(   Not applicable
	· Ensure staff have read and understand their roles and responsibilities. 

· Ensure that all staff can access heatwave plan/arrangements even in the event of a power failure.

· Ensure that there is a copy available offsite in case of fire or other unforseen circumstance.



	8
	Are there processes in place for communicating the policies and procedures to all staff, residents and families? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Meetings, newsletters, correspondence, information boards, phone calls are ways of communicating key messages.

· Face to face opportunities are important to talk about summer preparedness so that staff, residents and their families have an opportunity to ask questions.


	9
	Does your service have monitoring processes in place during the warmer weather to confirm that procedures are being implemented as planned?

Comment:

 
	(   Yes

(   Action required
(   Not applicable
	· Assign responsibilities to staff for monitoring procedures such as ensuring residents are kept adequately hydrated and temperatures are monitored etc.


	
	Policy, procedures, protocols

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Backup plans/Power failure

	1
	Does your service have contingency measures in place to deal with potential power outages during periods of extreme heat?
Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider what will need to happen in case of power failure. 
· The maintenance program should include checks of the backup generator and ensure it has the capacity to operate during periods of extreme heat (if applicable).

· Checking of airconditioning, refrigeration and communication systems is also important.

· Register with your power supplier as a service requiring continuous access to power because of the special needs of residents.


	2
	Does your service perform testing of any contingency measures that are in place to deal with power outages? 
Comment:


	(   Yes

(   Action required
(   Not applicable
	· Arrangements should be made for access to a backup generator in the event of a power failure, if required.
· Review the RACS natural hazards ready resource, Section 2 Business continuity and emergency management
. 


	3
	Is the correct technical and operational information available and accessible 24 hours a day to the people who may need it? 
Comment:


	(   Yes

(   Action required
(   Not applicable
	· Maintain an up to date list of contact numbers for essential service providers, maintenance personnel and staff to assist if services fail.

· Ensure easy access to instructions and operational manuals.




	
	Policy, procedures, protocols

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Monitoring temperatures

	1
	Does your service have a process in place for monitoring forecasted weather conditions so your heatwave response plan can be activated? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Assign responsibility for monitoring daily temperatures and forecasts.

· The Bureau of Meteorology predicts long-range forecasts up to seven days in advance. Refer Bureau of Meteorology at www.bom.gov.au


	2
	Does your service have a protocol for regular monitoring of indoor temperatures, in all parts of the facility where staff and residents are located during periods of hot weather?

Comment: 


	(   Yes

(   Action required
(   Not applicable
	· Monitor and record indoor temperature four times each day, in all areas of the facility where residents and staff are located during hot weather.

· Reduce indoor temperatures by turning off unnecessary electrical equipment, if safe. 



	3
	Does your service have a protocol for regular monitoring of outdoor temperatures?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Monitor and record outdoor temperatures, particularly those accessed regularly by staff and residents (that is, courtyards and smoking areas). 

· When outdoor temperature is lower than indoor temperatures windows should be opened to let the cooler air in.



	
	Communication 

	1
	Does your service have a plan for communicating the details of an extreme hot weather forecast to all staff? 

Comment:

	(   Yes

(   Action required
(   Not applicable
	· Consider a process for ensuring staff and volunteers are aware of predicted hot weather events.

· Ensure staff and volunteers are aware of their roles and responsibilities during extreme hot weather. 



	2
	Does your service have a plan for communicating the details of an extreme hot weather forecast to residents and their families? 
Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider a process for ensuring residents and their families are aware of predicted hot weather events.

· Consider arrangements for monitoring of visitors who may be affected by extreme heat, and offer drinks and an opportunity for them to stay in airconditioned comfort.



	
	Policy, procedures, protocols

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Food services/catering

	1
	Does your service have a protocol in place to ensure an increased availability and supply of cool drinks for residents, staff and visitors during periods of extreme hot weather?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Involve your catering service in planning and preparing for warmer weather.

· Ensure an adequate supply of water, other drinks, icy poles, ice cream, jellies, custard or ice for residents and staff.

· Ensure residents and staff with special dietary needs are catered for. For example, use special cordials to make icy poles for diabetic residents and ensure thickened drinks are available for those who need them.

· Consider consulting a dietician and/or speech pathologist when developing protocols.



	2
	Have residents and staff been consulted about their preferences for drinks and food to be consumed during periods of extreme hot weather? 
Comment: 


	(   Yes

(   Action required
(   Not applicable
	· If residents are offered preferred drinks they are more likely to consume them.

· Monitor residents taking diuretics and discuss monitoring and administration requirements with their general practitioner.

· Discuss and monitor intake of caffeinated and alcoholic beverages.

	3
	Has your service developed a summer menu which allows for flexibility and adaptation during periods of extreme hot weather? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Plan to have high-water content meals that are light during hot weather. This also reduces the need for hot ovens and hot food.

· Consider consulting with a dietician and/or a speech pathologist about suitable foods and fluids.



	4
	Does your service have plans in place for safe storage of food and drinks in the event of refrigerator/freezer power failure during periods of extreme heat? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Refer to Food Safety in Emergency Situation.



	
	Residents care needs

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Assessment

	1
	Does your service have processes in place for proactively assessing individual resident’s health care needs in preparation for a summer and periods of extreme heat? 

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Assess residents’ care needs with the involvement of all the care team, including nursing and care staff, the general practitioner and allied health professionals.

· Update existing care plans or develop individual summer management plans for each resident, particularly for those most at risk during periods of extreme heat. Many issues may impact on their ability to cope, such as medical conditions, level of dependency, prescribed medications, etc. 

· Ensure summer care plans are accessible and used by all staff as required. 

	2
	Are residents and their families actively included in the care assessment process and in preparations for extreme heat?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Involving families in the assessment is an opportunity to provide reassurance that preparation for heatwaves is regarded as an important issue by your service, and strategies to minimise harm to residents are in place. 

· Provide families with information: see section 6 Information for carers and families.

	3
	Does the health care assessment process include consideration of the risks and prevention of dehydration?

Comment: 
	(   Yes

(   Action required
(   Not applicable
	· Determine residents’ usual patterns of fluid intake, preferred fluids, ability to access fluids, ability to drink fluids, need for aids such as straws and special cups.

· Monitor residents’ consumption of alcoholic or caffeinated beverages as this can increase dehydration risks.

· Monitor residents taking diuretics (fluid tablets) and discuss monitoring and administration requirements with their general practitioner.

· Refer resident to dietician, occupational therapist, speech pathologist, if necessary, for advice regarding drinking aids and support where needed.

Refer to: SCORE Strengthening care outcomes for residents with evidence, Standardised care process: dehydration
. 


	
	Residents care needs

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Assessment

	4
	Does your service have protocols to monitor and provide additional care and support for residents identified at most risk of heat-related effects? 
Comment:
	(   Yes

(   Action required
(   Not applicable
	· All residents are vulnerable to heat-related illness, including residents who are reliant on staff and more independent residents, depending on the clinical assessment of their needs and health status (refer question 1 above).

· If there are concerns about residents’ hydration, consider how you monitor their intake.

· Closely monitor residents who are acutely unwell, particularly those with current problems such as infections and gastroenteritis.

· Consider needs of residents’ carers and visitors in extreme heat; that is, provide refreshments and encourage them to stay at the facility and cool off, if required.

	5
	Do residents’ care plans include instructions on what to do if they become unwell if they have been identified at risk of heat effects?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Consult the resident’s general practitioner and involve them in the resident health assessment.

· Ensure emergency contact numbers for general practitioners, family and other emergency services are up to date and available.

· Review residents’ advanced care directives and any arrangements for hospital transfer if required.


	
	Residents care needs

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Medication

	1
	Does your service have processes in place to consult with general practitioners and pharmacists regarding the use of residents’ prescribed medications during periods of extreme hot weather?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Check those medications that can increase the risk of heat-related illness by interfering with the way in which the body controls temperature.

· Residents’ blood levels may require more frequent monitoring for some drugs due to the possibility of drug toxicity during hot weather.



	2
	Does your service have processes in place regarding the storage of residents’ prescribed medications during periods of extreme hot weather?
Comment:
	(   Yes

(   Action required
(   Not applicable
	· All medications should be stored and transported at appropriate temperatures, as indicated by manufacturer’s instructions.

· Do not leave medications in direct sunlight, as exposure to excessive heat can reduce their effectiveness and shelf life.

· Establish protocols for storage of medications in the event of power failure. 



	
	Clothing

	1
	Does each resident have an adequate supply of light, loose-fitting cotton clothing to wear in hot weather?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Families can help by ensuring their relative has an adequate supply of appropriate clothing for hot weather.

· Make suggestions for suitable day and night wear, as heat from the skin may be trapped by excessive layers or thick clothing. 




	
	Residents care needs

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Communication

	1
	Does your service have processes in place to ensure preparations and requirements for planning and responding to periods of extreme heat are effectively communicated between management, nursing and care staff, residents and their families?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Ensure all contact details are up to date.

· Provide families with written information – refer section 6.

· Discuss with families how they might help.
· Include relevant communication with staff at meetings, training and through memos.


	2
	Are the communication processes between management, nursing and care staff and residents and their families adequate to explain what is needed when additional actions are required? 

Comment: 


	(   Yes

(   Action required
(   Not applicable
	· For residents who become unwell, usual notification protocols should be followed.


	
	Food and drinks

	1
	 Does your service have summer menus designed in consultation with residents to include light, high water-content food during periods of extreme hot weather? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· It is important to consult with residents as they are more likely to consume food and drinks that they enjoy.


	2
	Does your service have processes in place for increased availability and supply of cool drinks for residents, staff and visitors during periods of extreme heat?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Ensure access and availability of water, ice, icy-poles, ice cream, jellies, custards and thickened drinks, including consideration of residents with special dietary needs and food and fluid modification.

· Ensure staff are available to assist dependent residents to increase fluid intake.

· Provide drinks to residents’ carers and visitors and encourage them to stay at the facility to cool off, if required.

	
	Activities

	1
	Is the activities program able to be adjusted for hot weather events, particularly if scheduled outdoor events coincide with hot weather days?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Be aware of the hotter times of day and limit resident exposure if possible.

· Buses and cars can heat up rapidly to extremely dangerous temperatures if airconditioning fails for any reason.



	
	Staffing

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Staff training

	1
	Does your service undertake a training needs analysis and provide relevant training so that staff are well prepared to manage and respond during periods of extreme heat?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Provide staff and volunteers with relevant information regarding heatwaves – refer section 6. 

· Consider the following topics in staff training sessions:
- prevention of illness during the hot weather
- how to keep residents cool
- how to prevent, assess and respond to dehydration 
- procedures for residents who  become ill during hot weather
- familiarisation with use of airconditioning, refrigerators, fans, environmental thermometers
- familiarisation with all protocols to be put into place before and during a heatwave, including backup responses in case of power failure.
- how to keep themselves well while working in extreme heat.


	2
	Does your service training plan include cyclical seasonal needs?
Comment:
	(   Yes

(   Action required
(   Not applicable
	· Include seasonal preparedness education in your training program for all staff and volunteers at the beginning of summer.

· Ensure there is adequate opportunity for staff to ask questions and make suggestions. 
· Consider the use of scenario-based discussions with staff for training purposes, such as what to do in the event of a power outage.

· Evaluate the adequacy of the training. 


	
	Staffing

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Staff training 

	3
	Does your service training plan align with service polices and procedures for managing during periods of extreme heat, including staff use of equipment and implementing preventative measures?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Train all staff in identifying and preventing the health impacts on residents, visitors and themselves (that is, maintaining hydration, staying cool, monitoring the situation, etc). 

· Ensure staff are trained in the use of equipment to monitor residents’ health status, such as blood pressure machines, thermometers, stethoscopes and urinalysis equipment.

· Train staff on the use of cooling alternatives and options to airconditioning, fans, refrigerators. 



	4
	Does your service have plans in place to ensure sufficient staff are available during periods of extreme heat? 

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Residents’ care needs may be increased during hot weather and additional staff may be required.

· Staff availability may be altered during extreme weather conditions as staff may have other personal/family issues.

· School closures and potential transport disruption could impact on staff availability.



	
	Fatigue

	1
	Does your service have plans in place that anticipate issues such as staff fatigue?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider adjustments to staff rosters and/or allocated breaks and responsibilities during periods of extreme hot weather. 

· Consider the staffing impacts of extra tasks that may be required, such as providing extra fluids to residents, monitoring residents more frequently and checking temperatures in the facility. 



	2
	Does your service provide for increased availability and supply of cool drinks and light cold meals for staff during periods of extreme heat?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Encourage staff to consume appropriate food and adequate drinks during hot weather.

· Ensure staff can have frequent breaks in a cool area, during which time they are able to rest and have access to cool drinks.




	
	Staffing

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Contact information

	1
	Is there a process in place for ensuring contact details of all staff are up to date and accessible to those who organise staff rosters for the service? 
Comment:



	(   Yes

(   Action required
(   Not applicable
	· Ensure staff contact details are in hard copy as well as electronic format, and that this information is accessible to those who need it.

	
	Expertise

	1
	Have all staff attended training so they are skilled to perform their duties in extreme heat?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Train all staff to ensure they understand the risks and their roles in identifying and preventing the health impact on residents, visitors and themselves.

	2
	Are all staff of the facility oriented to the facility policies regarding hydration of residents?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Refer to SCORE Strengthening care outcomes for residence with evidence, Standardised care process: dehydration
.



	3
	Are all staff of the facility oriented to the facility policies regarding cooling?

Comment:


	(   Yes

(   Action required
(   Not applicable
	

	
	Staffing

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Expertise

	4
	Are all staff of the facility oriented to the facility’s policies regarding operation of equipment including airconditioners, fans, refrigerators and room thermometers?

Comment:


	(   Yes

(   Action required
(   Not applicable
	

	5
	Are all staff of the facility oriented to the facility’s policies regarding relocation and emergency evacuation preparedness?

Comment:

	(   Yes

(   Action required
(   Not applicable
	· Refer to the Residential aged care services natural hazards ready resource kit
. 

	6
	Are all staff of the facility oriented to the facility’s policies regarding residents’ referral for medical care?

Comment:


	(   Yes

(   Action required
(   Not applicable
	Consider this in relation to residents who may be at risk of heat-related illness and consult with each resident’s general practitioner before summer about what to monitor and when to report care issues to them and/or seek emergency assistance.

	
	Environment

	
	NOTE: It is important that when residential aged care services are considering their environment that they tailor heatwave plans and response actions to be consistent with being bushfire ready. Some recommendations relevant to reducing the effects of extreme hot weather on resident health compete with what is desirable to reducing the bushfire risk. Read this section in consultation with the Residential aged care services natural hazards ready resource (http://health.vic.gov.au/agedcare/publications/racsnathazards/index.htm)

 and undertake a bushfire attack level (BAL) assessment. For example, trees and leafy plants close to a building help to keep a building cool but may increase the bushfire risk.

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Design and regulations

	1
	Has the organisation completed an environmental assessment of the facility that considers shade, airconditioning, power supply and generation, water cooling, insulation etc? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Conduct an assessment of the building before summer.

· Review effectiveness and capacity of building to remain cool during periods of extreme hot weather.

· Identify risks associated with infrastructure failure that could impact on care and services to residents. 



	2
	Does your service have strict controls in place to monitor resident use of entry/exits to prevent unsupervised egress during extreme weather events? 
Comment:
	(   Yes

(   Action required
(   Not applicable
	· Residents most at risk are identified.

· Staff understand the risks of resident exposure to the elements while outside.

· Appropriate numbers of staff are available to supervise and monitor residents whereabouts.



	
	Environment

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Design and regulations

	2
	Is the facility designed to provide a cool environment in the residents’ rooms and in communal living areas?

Comment:
	(   Yes

(   Action required
(   Not applicable
	One of the most significant impacts to the climate within a building is its initial position, design and structure. Building design considerations to reduce heat exposure include:

· location of windows to maximise breeze 

· insulation of roof, walls and floors

· double glazing and/or tinting of glass windows and doors

· minimise car parking spaces and concreted areas close to buildings 

· a lighter colour roof will assist in the reflection of heat

· planting trees.

Considerations for keeping existing buildings cool include: 

· developing cool garden space adjacent to building 

· using water features, wall gardens, roof gardens and indoor plants 

· creating external shading using non-metal blinds/coverings, trees, leafy plants

· sealing doors and windows to prevent heat entry

· monitoring heat entry during periods of extreme heat 

· ventilation of roof to allow the outflow of heat build up

· using light reflecting paints and building materials 

· double glazing for domed skylights

· replacing heat producing lights to low temperature LED lights.

Note: this section should be read in conjunction with the Residential aged care services natural hazards ready resource. 




	
	Environment 

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Windows

	1
	Can all windows be shaded on the inside of the building?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Use curtains or blinds made of pale coloured fabric, with reflective lining. 

· Check that these can all be closed or opened safely.

· Ensure that all cords are secured to the wall, and not left dangling.



	2
	Can all windows be shaded adequately on the outside of the building?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Shade windows using sun-blinds, trees or leafy plants.

· Consider window tinting film.

· Avoid metal shutters as these become very hot.

· Remember to assess what may be required for reducing bushfire risk. 



	3
	Can all windows in the facility be opened?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Keep windows open while outside temperatures are lower than inside temperatures.

· Ensure all staff know where keys are to unlock windows, if locks are used.

· Be mindful of security considerations when windows are open.

· Ensure opened windows will not fall and cause injury. 



	
	Temperature profile

	1
	Has an assessment of the temperature profile of the facility been conducted, with particular attention paid to identifying the parts of the building that are cooler or warmer?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Install indoor thermometers throughout the facility to allow regular monitoring of the temperature.

· Digital, large print thermometers are relatively inexpensive. 
· Take note of the location of heat-generating equipment such as hot water heaters. Avoid having resident rooms near such equipment.



	2
	Has a cool part of the facility been identified that could be used as a cool shelter in the event of power failure and/or loss of airconditioning?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider how residents could be moved to, and accommodated in a cooler area if available and necessary.




	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Airconditioning

	1
	Are there sufficient airconditioning units to properly provide a cool environment in all parts of the facility, including common rooms and resident bedrooms?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· It is important that residents can be sheltered from the heat at night. Exposure to elevated night-time temperatures, particularly after a hot day, is known to be a risk factor for heat-related death.



	2
	Is there a documented review of the airconditioning equipment?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Consider establishing a dedicated folder containing all information about airconditioning equipment, including: instructions for use, contact details of suppliers and maintenance companies, supplier of parts and maintenance history.
· Create a chart showing the location of all airconditioning units in the facility, location of control panels and location of remote control devices.


	3
	Is there a maintenance program in place to maintain the airconditioning equipment?

Comment: 
	(   Yes

(   Action required
(   Not applicable
	· Consider having all airconditioners checked and maintained by October each year.

· Ensure accurate records of maintenance activities for both preventative and reactive maintenance are kept. 

· Have details of a repair company in a designated site; for example, a dedicated folder for airconditioning equipment.



	4
	Is all airconditioning equipment currently operating effectively?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Ensure regular testing arrangements are in place before and during summer.

	5
	When the airconditioning equipment operates at full capacity does it provide sufficient cooling?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Monitor internal temperatures when the airconditioning is operating in periods of extreme heat to determine effectiveness.

	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Airconditioning

	6
	If additional airconditioning equipment is being purchased or upgraded, will this be ready in time for summer?

Comment:


	(   Yes

(   Action required
(   Not applicable
	

	7
	Are all staff familiar with, and able to reliably use, the airconditioning equipment?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· At the beginning of summer, conduct sessions for all staff explaining the location and operation of all airconditioners, and the protocol to follow if airconditioning fails.

· Ensure that all staff know how to use remote control devices and wall controls.

· Ensure that all staff know where any remote control devices are kept. 

· If controls to airconditioning units are locked, ensure access is available 24 hours a day.



	8
	Are there emergency provisions and backup systems available in case of airconditioning equipment failure?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Refer Residential aged care services natural hazards ready resource, section 8: Supplies, equipment and services, and Appendices
.

· Ensure a pre-prepared emergency/evacuation kit containing relevant information and equipment is available and within easy access for staff.

	9
	Does the design of the airconditioning equipment enable early detection of any problems and make this obvious to the staff? 

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Check visual displays, lights, etc on equipment.

	10
	Is the airconditioning equipment designed so that in the event of it failing it is easily repaired or replaced during a period of extreme heat?

Comment:

	(   Yes

(   Action required
(   Not applicable
	

	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Airconditioning

	11
	Are the airconditioning equipment displays and controls working properly?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Ensure testing arrangements are in place.

	
	Fans

	1
	Are any fans used during hot weather in the facility? This includes ceiling, portable and pedestal fans.
Comment:
	(   Yes

(   Action required
(   Not applicable
	· Check that fans and other equipment are electrically safe for use.

· Refer to section 4 Fan facts. 



	2
	Do staff know where fans are located and how to operate them?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Consider safety aspects if using portable or pedestal fans, for example to ensure no tripping hazards with cords or the fans falling.



	3
	Are staff aware of and do they understand the limitations of relying on fans during hot weather?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Use Fan facts for summer preperation education session

· Fans do not cool the air; they just move the air around.

· Fans help to cool people down by moving cooler air into a room and by helping their sweat to evaporate.

· Fans are not effective in cooling a person down on very humid days and when the indoor air temperature exceeds 35ºC. A fan may help when the indoor temperature is less than 35(C. 

· Do not use fans in closed rooms where windows and doors are shut.

· Never use a fan to blow air directly onto a person when the indoor air temperature is above 35(C.

	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Refrigerators and freezers

	1
	Are the refrigerators and freezers currently able to keep all required items at appropriate temperatures, including medications, drinks for residents and staff, food for residents and staff?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Be aware that extreme heat may affect the efficiency of the performance of refrigerators and freezers.



	2
	If the refrigerators and freezers were required to operate at full capacity during very hot weather, would they be able to keep all the required items at an appropriate temperature, including medications, drinks for residents and staff, food for residents and staff?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Ensure refrigerators and freezers are adequate for keeping all required items cool.

· Minimise the amount of opening and closing of doors.

· Consider monitoring temperatures more regularly during extreme heat.

· Data shows that there is an increase in gastroenteritis illnesses when the weather is warmer.



	3
	Does the performance of the refrigerators and freezers meet current codes, specifications and regulations? 

Comment:
	(   Yes

(   Action required
(   Not applicable
	· This is important because of the need to ensure food safety and to be able to provide cool fluids.
· Check that refrigerators and freezers are energy efficient and able to keep functioning in extreme conditions.


	4
	Is there a documented review of the refrigerators and freezers?

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Consider establishing a dedicated folder containing all information about refrigeration equipment, including instructions for use, contact details of suppliers and maintenance companies, supplier of parts, maintenance history.

· Create a chart showing location of refrigerators and freezers in the facility. 



	5
	Is there a maintenance program in place to maintain the refrigerators and freezers?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Ensure fridges and freezers are incorporated into the facility maintenance and calibration program. 

· Establish a schedule for defrosting refrigerators (if applicable).

· Monitor and record temperatures.




	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Refrigerators and freezers

	6
	Do all the refrigerators and freezers currently work properly?

Comment:


	(   Yes

(   Action required
(   Not applicable
	

	7
	If additional refrigeration equipment is being purchased or upgraded, will this be ready in time for summer?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider purchasing energy efficient refrigeration to enable it to function optimally in extreme conditions.

	8
	Are all staff familiar with, and able to reliably use, the refrigerators and freezers?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Include information about operation and location of refrigerators and freezers in pre-summer education sessions for staff.



	9
	Are there emergency provisions and backup systems available in case of refrigeration failure?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· It is particularly important to have a plan to manage the storage of medications at an appropriate temperature in case of refrigeration or power failure.

· Refer to Food safety during Emergency Management. 


	10
	Are the refrigerators and freezers designed to enable early detection of any problems and make this obvious to the staff?

Comment: 
	(   Yes

(   Action required
(   Not applicable
	· Check visual displays or the internal thermometer regularly during periods of hot weather.



	11
	Are the refrigerators and freezer designed so that in the event of them failing they are easily repaired or replaced during a period of extreme heat?
Comment:

	(   Yes

(   Action required
(   Not applicable
	· Ensure easy access can be gained to this equipment, rather than built in.


	
	Equipment, services and supplies

	
	Questions to consider
	Achieved? 
	Useful tips/resources

	
	Refrigerators and freezers

	12
	Are all the refrigerator and freezer displays and controls working properly?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider placing a sign on refrigerators, freezers and cool room doors to remind staff to avoid opening doors unnecessarily during hot weather.



	
	Thermometers

	1
	Are reliable, easy to read, wall thermometers placed in locations within the facility to allow regular monitoring of the temperature of areas inhabited by residents and staff?

Comment:


	(   Yes

(   Action required
(   Not applicable
	· Consider having thermometers in each room of the facility.

· Develop a protocol to check indoor temperature on a regular basis, up to four times each day during a heatwave.

· Large print, digital wall thermometers are easiest to use.

	
	Supplies

	1
	Has an inventory of essential and emergency supplies been completed for food, drinks, linen, residents’ care and hygiene requirements prior to summer? 

Comment:
	(   Yes

(   Action required
(   Not applicable
	· Refer Residential aged care services natural hazards ready resource, section 8: Supplies, equipment and services, and Appendix 2
.

· Ensure a pre-prepared emergency/evacuation kit containing relevant information and equipment is available and within easy access for staff.

	2
	Are stocks checked regularly so that sufficient supplies of essential and emergency stocks are on hand in the event of an emergency?
Comment:

	(   Yes

(   Action required
(   Not applicable
	

	3
	Does your contingency plan include alternatives for critical equipment, services and supplies in the event of an emergency, including after hour arrangements?
Comment:

	(   Yes

(   Action required
(   Not applicable
	


� Resource available at �http://health.vic.gov.au/agedcare/publications/racsnathazards/index.htm


� Available at �http://www.health.vic.gov.au/foodsafety/bus/emergency_situations.htm


� Available at http://www.health.vic.gov.au/agedcare/downloads/score/dehydration_scp.pdf� HYPERLINK "http://www.health.vic.gov.au/agedcare/downloads/score/score_dehydration_august_09.pdf" ���


� Available at �http://www.health.vic.gov.au/agedcare/downloads/score/dehydration_scp.pdf





� Available at http://health.vic.gov.au/agedcare/publications/racsnathazards/index.htm





� Available at http://health.vic.gov.au/agedcare/publications/racsnathazards/index.htm


� Available at http://www.health.vic.gov.au/foodsafety/bus/emergency_situations.htm





� Available at. http://health.vic.gov.au/agedcare/publications/racsnathazards/index.htm











PAGE  
1

