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the Victorian alcohol and
other drug client charter?
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In March 2011 the Department of Health and the Association of Participating
Service Users released the Victorian alcohol and other drug (AOD) client charter.

The charter is based on the knowledge and experience of 160 AOD service users who participated
in focus groups across Victoria. This was a democratic process that ensured the charter reflects
the rights and responsibilities of people using services.

The charter outlines what you can expect as a person using AOD services and what responsibilities you
have to yourself, other service users and your treatment provider. The charter also lists the responsibilities
of AOD services in Victoria to provide respectful, safe, accessible and professional treatment services.

You can obtain a copy of the Victorian alcohol and other drug client charter from the
Department of Health website: http://www.health.vic.gov.au/aod

Viethamese

Quy vi c6 thé 1dy mét ban sao clia ban quy dinh vé quyén
va trach nhiém ctia than chd nghién rugu va ma tay &
Victoria, tif trang mang sau day clia Bo Y té:
http://www.health.vic.gov.au/aod/

Arabic
oloas Leaziuws §liw” oo i le Joax)l liSoy

“azall 651" @990 o ‘3 Clyaxally JoxSU L eiSud
http://www.health.vic.gov.au/aod/

Spanish

Puede obtenerse copia del Estatuto de los usuarios de
servicios sobre alcohol y otras drogas de Victoria en el
sitio web del Department of Health:
http://www.health.vic.gov.au/aod/

Turkish

Victoria alkol ve diger uyusturucular misteri bildirgesinin
bir kopyasini Saglik Bakanligi'nin internet sitesinden
saglayabilirsiniz:

http://www.health.vic.gov.au/aod/

Macedonian

Bue moxeTe fa cumHeTe nprMepok Ha Buktopurckarta
nosenba Ha KNMEHTM 3a anKoxon 1 Apyru Aporu of
WHTEepHeT cTpaHuLuaTta Ha MMHMCTePCTBOTO 3a 3[pasje:
http://www.health.vic.gov.au/aod/

Khmer
INAHAMGEGUGNUBYHIS YR HA TS
Pmeingn Bhudlhin]sme)aigiogiwi
ms iU Witk {figheys A me:
http://www.health.vic.gov.au/aod/

Greek

Mmopeite va mApeTe avTiTUTIO TOU KATAOTATIKOU XAPTN
TIEAATWV TWV UTTNPECLWV YIA TO AAKOOA Kat AAAwV
Biktwplag amd v 1otooelida Tou Yroupyeiou Yyeiag:
http://www.health.vic.gov.au/aod/

Chinese

IERTIUM B AR (Department of Health)
4 http://www.health.vic.gov.au/aod/ KBl — 4 %
NrEBEMEMSEREFAER.

Serbian

Bu moxkeTe aa cknHeTe nprMepak Buktopujcke nosesbe
KnvjeHaTa 3a afikoxXon 1 apyre fpore ca MHTepHeT
CTpaHuue MrHUCTapCTBa 3a 34paB/be:
http://www.health.vic.gov.au/aod/

Italian

Potete ottenere una copia dello Statuto del Victoria
per gli utenti di alcol e di altre droghe dal sito web del
Ministero della Sanita:
http://www.health.vic.gov.au/aod/

Burmese
080380 22605 $C P Gaosdk 2d:on

005§ 0§ Sgondeant o oySioeegs
(73$q05— http://www.health.vic.gov.au/aod/ ¢ 208

QoS¢ Aloogdi
Dinka

Yin aléu ku ba weren ci thuuric téné koc Biktorie
maau/miaau ku akutnhiim k3k wén wal wic aldn
Akutmhom akuma é pial guép t3 thislnyin kéné yic/
webthait kéné yic:
http://www.health.vic.gov.au/aod/

Nuer

Deri_thure waregaka neni_tin luak ke ney tin math ke
koaan kene taap tin ke ke€ ¢ ka Biktoria jek guaath
waregakni muktapka puola puany:
http://www.health.vic.gov.au/aod/

If you would like to receive this publication in an accessible format,
please phone 9096 5234 or email consumers@nhealth.vic.gov.au
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